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A NOTE FROM OUR 
PRESIDENT
The tourism sector has been devastated by COVID-19. In September 2020, the UN Secretary-
General Antonio Guterres released a report of the United Nations World Tourism Organization 
and warned that up to 120 million tourism jobs would be at risk, with the economic damage likely 
to exceed USD 1 trillion in 2020 alone.  In India too, the tourism sector has been badly hit since 
the country went into a stringent lockdown at the end of the first quarter of 2020. Sadly, travel 
restrictions, fear of traveling and the need to travel only in emergencies created a slump in the 
industry. 

May 30, 2020: Though restrictions were lifted gradually, and the go-ahead was given to welcome 
tourists, many big tourism destinations had to shut their doors again, following a spike in corona 
virus cases. This has left the sector, which includes the hospitality industry, tour operators, 
transport, restaurants, guides, and other related jobs, gasping for air. India’s tourism revenue loss 
is projected to be USD 153 billion, with an estimated 40-50 million people losing their jobs. 

Work goes on…
As a new normal emerged, EQUATIONS adjusted quickly to continue with our work, support our 
employees and collaborators across the country through this difficult time. Throughout the year, 
we stayed agile and kept our focus on what is important. We found ways to leverage our network 
and collaborations to fight the challenges created by the pandemic and create new strategies to 
keep the engagement with our collaborators and tourism stakeholders going.We leveraged our 
network of collaborators -- civil society organizations, movements, and collectives at 30 
destinations in 10 states in India to support the affected communities with essentials and 
other items. 

To continue the dialogue with the tourism stakeholders (primarily informal sector) and to 
amplify their voices in the mainstream tourism discourse, discussions moved to the online 
space. EQUATIONS and its collaborators participated actively in virtual discussion forums and 
webinars, both national and international, to bring forth the voices of tourism practitioners from 
the destinations in India. We facilitated online spaces that became platforms for amplifying the 
unheard voices in tourism and encouraged dialogue on rethinking tourism. 

Amendments and changes in policies and law:
We dialogued with our collaborators and the government, and voiced our opinions on various 
policies and laws that are being amended and changed. Among them are: 

Draft of National Tourism Policy, 2020

Environment Impact Assessment, 2020

Criminal Procedure Code (1974), the Indian Penal Code (1860), and the Indian Evidence Act 
(1872)

Labour reform bills- Code on Occupational Safety, Health and Working Conditions, Industrial 
Relations Code and Social Security Code

Foreign Contributions Amendment Act, 2020



EQUATIONS is continuing to observe the changes during these COVID-19 times as they 
have the potential to impact the tourism sector in the coming financial year.  

Amid this crisis, with great sadness, we would like to inform you of the demise of three supporters 
of EQUATIONS -- our colleague Mousumi Dhar, and friends of EQUATIONS -- T. Peter, leader of 
India’s fishworkers and Prof. Alito Siqueira of Goa University, who took up the cudgels for those 
marginalised on account of caste or discriminated against as indigenous populations.  
Our deepest condolences to their families. 
  
This last year has not been kind to a lot of people. While we may all be in the same storm, 
we have all been differently impacted. The systemic imbalances have made the sufferings 
disproportionately difficult for a lot of people. We are with all of them in spirit and through 
our prayers.

V.S. Elizabeth
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IN REMEMBRANCE
It’s the journey that matters, soak it in. Learn lessons out of it. Impact positively so that if you never get to your 
destination, at least you’d leave a legacy to be remembered - Emem Uko

While it is with great sadness that EQUATIONS remembers Mousumi, Peter and Alito, we will 
always strive to continue their good work.

Our Colleague, Mousimi Dhar

Prof.  Alito Siqueira, activist and 
educator

In January this year we lost our colleague Mousumi Dhar to 
cancer. Her death was unexpected and came as a shock to all of 
us.  She leaves behind her mum, brother and sister.     

Mousumi was our HR Coordinator and in charge of Advocacy; 
she joined us in July 2020, and worked out of Kolkata. She was 
unapologetic and demanding, a joy to have around, a presence 
you could not ignore. A vivacious, passionate person with a love 
for food, fun and life in that order, Mousumi was a reiki healer, 
and was always searching for alternative healing therapies.  She 
will be cherished and missed by all who knew her. 

Prof Siqueira (64 years) passed away on August 6, 2020 from a 
brain haemorrhage. He was our activist from Goa, and former 
head of the Sociology Department, Goa University.

Prof Siqueira took up the cudgels for those marginalised on 
account of caste or discriminated against for indigenous 
populations about systemic discrimination. It was for this reason 
that he opted for early retirement to pursue his work with 
deprived sections of society. His recent initiative was for blogs
 by students of MA sociology of Goa University. In the eighties, 
as a student, he was actively involved in various movements 
and was an inspiration to many.  

Peter, General Secretary of the National Fishworkers Forum 
(NFF), and a close friend of EQUATIONS, passed away on 
October 8, 2020, from COVID-19 related complications in 
Thiruvananthapuram. He was 62 years old. Peter fought for 
more than three decades, as a full time activist and union 
organiser, to empower India’s fishing communities. He played a 
critical role in advancing their struggles from the margins into 
the political mainstream. 

His infectious energy and enthusiasm inspired millions.  His 
life’s mission - to work with commitment and for solidarity 
action towards justice and equality for all, will have to continue 
in our actions now.  Peter will always be with us to inspire us in 
our struggles for a better world.

T. Peter, Street Fighter and 
Leader of India’s fishworkers
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LET’S TALK TO EACH OTHER
We are listening!

In dialogue, individuals gain insights that simply could not be achieved individually - Peter Senge

It’s a little over a year since the World 
Health Organization declared the COVID-19 
outbreak as a pandemic. Movie predictions 
of doomsday that had previously seemed too 
far-fetched, were suddenly becoming more 
real. The tourism industry was particularly 
hit hard.  Tourism came to a standstill, and 
millions of workers suddenly lost their source 
of income. But all was not lost.  It has been 
heartening to see people come together to 
support each other through these difficult 
times.  

Despite all the odds, EQUATIONS’ resolve that 
our strength will grow through the community, 
became even stronger. From March 2020, we 
invested our efforts into making lasting 

connections by creating channels of 
communication across people and places. 
To build sustainable tourism, we need open 
dialogue between all stakeholders.  

And that’s what we did with different 
stakeholders like women, children, 
dholiwalas (the palanquin carriers), the street 
vendors, tour guides, and indigenous people 
and communities, and those dependent on 
natural resources.  By collaborating closely 
with organisations and people’s movements, 
EQUATIONS continues to encourage 
people-centred forms of tourism and 
policies to ensure local benefits to the 
people who are the unheard voices. 

EQUATIONS 
Our Story

This has been the key to the success of 
EQUATIONS (Equitable Tourism Options) 
since 1985, when it was started by the late 
Paul Gonsalves.  He was concerned about the 
consequences of tourism becoming a sector 
in India in 1982, with the introduction of the 
first draft of the National Tourism Policy. The 
Asian Games in 1982, and the Commonwealth 
Heads of Government Meet (CHOGM) in Goa 
in 1983 only added to the woes. Paul’s visit to 
Puri in Orissa, where the lives of the fishermen 
were disrupted with the influx of tourists and 
pilgrims to the temple of Lord Jaganath, and 
the articles he read in the magazine Contours. 
fuelled his determination which resulted in the 
forming of EQUATIONS.   

In its 36th year, EQUATIONS, a research, 
campaign and advocacy organization, continues 
to live its vision of a form of tourism, which is 
non-exploitative, where decision making is 
democratised, voices from the stakeholders 
in the tourism sector are amplified, and 
access to and benefits from tourism are 
equitably distributed.  It works on tourism 
and development issues in India, focusing on 
the negative impact of an unbridled growth 
of tourism.  

By collaborating closely with organisations 
and people’s movements, in India and abroad, 
EQUATIONS encourages people-centred 
forms of tourism and policies to ensure local 
benefits to the people who are the unheard 
voices of our stakeholders. 
Over the years, EQUATIONS has worked on 
strengthening institutions of local 
self-governance to influence the tourism policy 
and implementation, and community 
participation in decision-making.  
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EQUATIONS aims to align its work culture and 
systems to its vision and core values. The belief 
in the potential of people has guided our form 
of organisation, our structures and processes. 
We believe that our core values of 
justice, equity, people centeredness, 
democratisation and dialogue should be 
experienced and evident to those who work 
with us and who engage with us in any way.

EQUATIONS adopts strong principles of 
working with collective leadership, lots of 
autonomy, but also high levels of peer 
accountability, transparency and 
communication.

DEMONSTRABLE DIALOGUES 
NATIONAL (APRIL 2020- MARCH t2021)

One of the most important things you can do on this earth is to let people ktnow they are not alone - Shannon L. 
Alder

1. Covid Relief Work

COVID-19 and the lockdowns did not keep us 
away from our work. We continued to focus 
our attention on the daily wage and informal 
workers from tourist destinations, who live 
these destinations and have returned to their 
hometowns.  The impact of the pandemic 
was seen everywhere. Pictures of hordes of 
migrant workers walking home, crowding at 
railways stations and bus terminals, are still 
fresh in our minds.  It was very evident that 
the lockdown in 2020 had severely impacted 
certain sections of the population, particularly 
migrant workers and unorganised workers, 
especially in tourism locations. The need of 
the hour was to respond with relief work to 
support our communities.  

NOURISHING GESTURES
Essential food items, protective hygiene kits 
and menstrual kits for adolescent girls were 
distributed.  Families with children between 
0-2 years received milk powder. 

This was done at all the locations, with the help 
of the volunteers of our partner organisations 
who approached the local self-governing 
institutions for permission. Since our partners 
have been working in the community for many 
years, they were aware of the vulnerabilities 
and needs of the families. 

In Khajuraho, during the initial days of the 
lockdown, volunteers from our collaborators 
and guide association members distributed 
groceries and sanitation kits. 

In the interior villages and towns of Karwar/
Gokarna region, Karnataka, our collaborator 
helped the local Panchayats, with the 
distribution of food essentials as per the PDS 
guidelines to the low income, migrant and 
vulnerable families. In Ramanathapuram, Tamil 
Nadu, our partner reached out with groceries. 
And so did our associates in Puri and Chilika, 
Odisha.

OUR PRINCIPLES

JUSTICE & EQUITY

DEMOCRATISATION DIALOGUE

PEOPLE &
MOVEMENT 
CENTERED
AVTIVISM
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AWARENESS FOR PROTECTION
Our partners went a step further to help 
contain the coronavirus.  
In Puri, communities were trained to sanitize 
equipment such as hand pumps that are used in 
common places. 

In Nagapattinam, since schools were closed, 
our partners kept children engaged in 
meaningful activities at local workshops.  

Children of the Bodh Gaya Child Club helped 
to spread awareness about safety and hygiene 
during these COVID-19 times. 

It was encouraging to see the involvement of 
tourism stakeholders in organising meetings to 

discuss the reopening and future of tourism in 
Khajuraho.   

Two of our Andaman fellows and the 
Programme Team at Equations conducted a 
detailed survey to understand the impact of 
the loss of jobs in the tourism industry and 
status of the workers who had returned home.  
Through telephonic interviews, it was found 
that 79 individuals had lost their jobs in the 
tourism sector in five villages of the Andaman 
Islands. Those who had returned home were 
not keen on going back to their places of work 
and wished to start small businesses in their 
village.  

Uttar Pradesh
Shravasti & Badhni    

Tamil Nadu
Kanyakumari, 

Ramanathapuram,
Chennai-Kannagi Nagar

Kerala
Thiruvananthapuram

Assam
Guwahati 

Himachal Pradesh
Kangra, 

Dhameta, 
Kullu

Orissa
Puri, 

Konark, 
Chilika 

Bihar
Rajgir, 

Bodh-Gaya, 
Vaishali 

Madhya Pradesh
Khajuraho, Panna, 

Bandhavgarh, 
Sachi, Orchha

West Bengal
East Midnapore,Sunderbans,

Alipurduar

Karnataka
Hampi, Gokarna, Karwar

30 tourist locations &
20,000 people reached

Our Reach In The Past Year
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Your work is to discover your work and then with all your heart to give yourself to it - Buddha

2. Field Work At Tourist Destinations

Our passion drives us.  We did not allow 
COVID-19 to hamper our work at tourist 
destinations. Here are some key examples of 
our involvement. 

HAMPI 

EQUATIONS has been working in Hampi since 
1994 on the issues of tourism and particularly 
pointing out the nuances of heritage tourism. 
In the past year, we conducted training with 
the guides association, rickshaw drivers, school 
administrations and children themselves on 
the issue of child protection in Hampi. We also 
interacted with the government officials to 
discuss child protection issues as well as on the 
ethical and sustainable tourism policies and 
models.

Continuing our work on issues at heritage 
destinations, in March 2021, we met hotel 
associations, local panchayats and government 
authorities to discuss issues arising out of the 
World Heritage Site tag in their lives and the 
current status of tourism post COVID-19.  

KHAJURAHO
The registration of the Basera Homestay 
Owners Association at the end of January 
2021, was a successful outcome of the 
meeting with the members in December 2020. 
We listened as they shared their aspirations 
and need for this collective body, and their 

efforts to strengthen their marketing and 
business promotion activities. 

We strengthened our relationship with the 
Madhya Pradesh Tourism Board who are 
keen to partner with us on safe tourism for 
women in 12 tourism locations in MP, 
including Khajuraho.  Where women are 
concerned, EQUATIONS always makes sure 
their protection is our priority.  We hope to 
tighten our bond with the Board by being 
their skills-training partner to implement 
sustainable and ethical tourism guidelines 
for tourism service providers. 

With the help of our collaborators in 
Khajuraho, we conducted a survey on the 
impact of COVID-19 on the vendors, and 
shared it with the local government 
authorities.  We were happy to see the 
positive results – the registration of some of 
the vendors for job cards.

BODH GAYA, RAJGIR AND VAISHALI
In Rajgir, the dholiwalas association were 
given opportunities to put forth their demands 
in public. Interestingly, a vendor survey, like 
the one we did in Khajuraho, created a huge 
impact; the local authorities started enrolling 
vendors for the schemes announced by the 
government. 

PURI
The survey on the impact of COVID-19 was 
also done in Puri.   A note was submitted to 
the district authority – the demand was to 
acknowledge the street vendors with social 
security cards.

KERALA 
Way back in 1998, EQUATIONS had done a 
survey on the wetlands and backwaters of 
Kerala.  Since then, we have only looked 
forward. We continued to make inroads. 
In December 2019, the Vythri Panchayat 
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President invited EQUATIONS and the local 
collaborating organisation to envision tourism 
in the post flood scenario for Vythri Panchayat. 
The report titled -- How can tourism be planned 
and managed in Vythiri -- focussed on a 
sustainable tourism model, beneficial to the 
local ecosystem and the communities, in 
collaboration with the Vythiri Panchayat and a 
community led tour operator.  

Children have always been close to our hearts. 
The children could be living in tourist 
destinations, may have run away from home, or 
their parents may have migrated to these places 
of tourism in search of jobs.  

Now more than ever, especially during this 
lockdown, these children need protection.  
Due to the COVID-19 lockdown, children 
have been exposed to increased vulnerability 
as the families in tourism destinations were 
left with no income.  In these uncertain times, 
EQUATIONS. along with the collaborators at 
Khajuraho, Puri, Hampi, Karwar-Gokarna, Bodh 
Gaya- Rajgir-Vaishali, engaged with the children 
to understand their issues and problems.  There 
were discussions within the community, guides 
association, hotels association, auto rickshaw 
drivers and with government authorities on 
making places safe for children as the child 
trafficking networks were quite active in this 
period.  We also voiced concerns at webinars, 
meetings and through articles. 

HAMPI
During the lockdown, EQUATIONS initiated 
conversations around the issues of child 
protection in Hampi, with the tourism board, 
schools and communities and the support of 
our collaborators.  Some initial meetings with 
groups of children also were organised but 
were limited due to COVID-19 restrictions.

BODH GAYA, RAJGIR AND VAISHALI

We were very enthused that our intervention 
led to the formation of clubs, in the last four 
years, by the children between 10 and 18 years.  
Interestingly, these clubs have helped children 
to be more aware of abuse especially during 
this pandemic and how to protect themselves.  
At small meetings, the children followed social 
distancing and hygiene norms, and talked about 
vulnerabilities due to no income in families 
connected with the tourism business.   

PURI-CHILIKA
vv

In Puri, it was a heart-warming experience to 
bring together the children of the community 

All children have rights and those rights must be protected -  Novak Djokovic

3. Making Tourism Destinations Safe for Children

... a vendor survey, like the one 
we did in Khajuraho, created a 

huge impact; the local authorities 
started enrolling vendors for the 

schemes announced by the 
government...
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to form child clubs.  These children’s parents 
are mostly fishworkers, and those involved in 
tourism.  At the child club meetings, 
discussions centred around issues and 
problems faced by the children.  EQUATIONS 
helped them understand their rights and 
boosted their morale.  These groups of children 
also ensure that other children in the 
community are in safe and secure 
environments, especially during the lockdown 
when our collaborators were not able to visit 
the community often.

In March 2021, we facilitated a training 
workshop on child protection in tourism for 
participants from across the country.  

GOKARNA KARWAR
Children of the communities involved in 
tourism like fishworkers, boatmen, trinket 
sellers, tattoo makers and hotel workers 
participated in meetings to understand child 
protection mechanisms. These were organised 
by EQUATIONS, along with collaborators in 
Gokarna Karwar.  Even though some of the 
scheduled meetings could not happen because 
of COVID-19, the relief work done at these 
tourist destinations gave us an opportunity to 
understand the issues with the tourism sector 
stakeholders and be engaged with the children 
so that they are not pushed into more 
vulnerable situations. 

INDO-NEPAL BORDER

EQUATIONS is empowering children and youth 
through six additional intervention locations 

in 13 villages in three states-- Uttar Pradesh, 
Bihar and West Bengal on the India-Nepal 
border. Our work with Sarashtra Seemabal 
(Border Security Force) has facilitated 
establishment of a community-based child 
protection mechanism in the indo-Nepal border. 

Our objective is to empower children and youth 
for higher-impact advocacy and to create a 
community-based child protection mechanism 
to ensure just and equitable tourism in the 13 
villages in all the three states. A baseline survey 
covered 482 households consisting of 1,541 
adults and 1,347 children. Our collaborators 
have formed eight child activity centres and six 
youth groups in all six locations. 

EQUATIONS believes that participation in 
public policies is a human rights-based approach 
for the development of the tourism industry. 
Through FY 2020-21, we witnessed many 
changes to policies and laws that were directly 
or indirectly related to tourism.  Here are some 
of our responses to public policies. 

DRAFT ENVIRONMENTAL IMPACT 
ASSESSMENT NOTIFICATION, 2020

EQUATIONS and 13 individuals and 
organisations came together to submit a 
response to the Ministry of Environment, 
Forests and Climate Change on the 
Environment Impact Assessment, 2020, which 

4. Public Policy Imperatives 
Our Responses
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was a watered-down version of the EIA, 2006. 
A big concern with this notification was that 
tourism did not feature as an industry that 
requires environmental appraisal, despite the 
severe environmental impacts of tourism. 
EQUATIONS’ response: We created and 
circulated an online petition that received 
more than a hundred signatures from tourists.  
Articles were published – ‘Include Tourism As A 
Separate Industry In The Draft EIA Notification 
2020’: ‘Does Tourism need to be within the EIA’ 
in the Socio-Legal Review, a journal run by the 
National Law School of India. A short piece was 
published in Economic Times on the environ-
mental impacts of tourism. 

NATIONAL TOURISM POLICY
The policy outlined the intention of the Ministry 
of Tourism to revive the tourism sector, which 
had been reeling from the effects of the 
pandemic. Among other things, the policy 
suggested putting in place Destination 
Management Organizations, which would be 
public limited companies for the management 
and planning of tourism at destinations, 
emphasis on skill building and creating new 
destinations.

EQUATIONS’ response: we facilitated a series 
of online meetings with tourism stakeholders 
and submitted a note through the Outlook 
Travellers Responsible Group, to the Ministry 
of Tourism, Government of India. 

‘BLUE ECONOMY’  

EQUATIONS’ collaborative work on research 
on coastal commons achieved a milestone this

year. Since 2018, we have been working with 
over 25 civil society organisations to undertake 
research on ‘Blue Economy’ and its implications 
and impacts on fishworkers.  From August to 
December 2020, six international tribunals 
were organized in Sri Lanka, 
Indonesia, Thailand, Bangladesh, India (East 
Coast) and India (West Coast). The tribunals 
were a huge success, attracting a wide range of 
online audiences. 

EQUATIONS presented case studies on Blue 
Economy and tourism in Tamil Nadu, 
Maharashtra and West Bengal. These case 
studies, along with an overview of tourism 
aspects of the Blue Economy model of 
development in India, were presented to the 
jury members of the India East Coast and West 
Coast tribunals. The tribunals culminated in 
an overall international meeting, where the 
verdicts of the countries were presented. A 
website featuring all the work on Blue Economy 
was launched at this meeting. 

The work on Blue Economy continues with a 
study of two very important tourism products 
along the coast. The Blue Flag certification of 
beaches, and the promotion for cruise tourism 
in India. Webinars facilitated by EQUATIONS 
highlighted the implications of Blue Flag 
certification of beaches on fishworkers and 
were able to build knowledge to understand 
cruise tourism and its impacts. 

OTHER LAWS
There was also a major amendment proposed 
to the criminal laws.  The Committee for 
Reforms in Criminal Laws was constituted to 
examine revamping of the Criminal Procedure 
Code (1974), the Indian Penal Code (1860), 
and the Indian Evidence Act (1872) and make 
recommendations on substantive law, 
procedural law, and the Law of Evidence. It was 
expected that women-specific laws such as 
those against sexual harassment at workplace 
would also be amended. 
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EQUATIONS’ response: Along with 50 
organisations across the country. 

EQUATIONS responded about the constitution 
of the committee by writing a letter to the 
Ministry of Home Affairs. The letter highlighted 
that the laws of representation, diversity, and 

inclusivity that are essential to address issues 
of women and other marginalised groups, were 
missing in the composition of the committee.
 

I cannot teach anybody anything; I can only make them think -  Socrates 

5. Building Awareness Through Colleges and eLearning

For the students of the tourism department of 
Mount Carmel College, the survey on the 
impact of COVID in various tourism 
destinations, was an eye-opener.  Since most 
of them were in their hometowns, it was a 
learning experience for them; for the first time 
they were aware of the various stakeholders in 
a tourism location and the ground reality.  The 
learning sensitised them to the informal side of 
tourism. EQUATIONS have a five-year 
programme at the college, and we look 
forward to igniting young minds.

For small and medium hoteliers, EQUATIONS 
and its collaborators conducted programmes 
to help them update their skills with e-learning 
material on sustainable tourism guidelines. 
Topics covered are baseline survey, 
stakeholder mapping and engagement 
planning and basics of advocacy and its tools 
and techniques.  Tourism stakeholders can 
access e-Learning material for reference 
and use.   

"One thing I thought I would pick up a little bit from the case studies, is the example of 
tourism, which was not so much developed by any of the speakers but is very much a very good            
study. It is the case in Goa, Karnataka, Maharashtra or Kerala. And it is a very good example of    
what we see happening in the Blue Economy... " 

Aparna Sundar, expert panellist on the Blue Economy tribunal (West Coast of India), in her speech, on 
the case study on tourism put together by EQUATIONS for the tribunal – 14th December 2020.    
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Power is making a statement about who you are - Christina Aguilera 

may

june

july

august

For an organization like EQUATIONS whose work is in the travel and tourism sector, and for 
which we must travel, we’ve had to make a few changes to the way we work because of the 
pandemic. A lot of discussions have moved to the online space. Here are the webinars and offline 
meetings – national and international -- that we attended either as moderator or on the panel of 
speakers. 

2nd, 2020 -Is tourism a viable livelihood option? Exploring community 
resilience in the tourism
Attended by 150 members

5th, 2020 - Unheard voices in Tourism: Rebuilding the unorganised sector,
webinar in Hindi, attended by 84 participants

29th, 2020 - Making Tourism Gender Inclusive: Stories of Resilience -for students of a 
course module on Gender Studies, organised by GD Goenka University, School of 
Humanities and Social Science

15th, 2020 - Restarting Travel & Tourism in Asia with Child Protection in Focus organized 
by Down to Zero alliance

31st, 2020 - Rethinking Tourism was a part of the webinar series, Reimagining the Future: 
People's Agenda for a Post Covid Economy 

4th, 2020 - Visual Narratives from Iconic Conservation Landscapes organised by 
Bangalore International Centre for individuals/groups interested in nature-culture 
conservation, including object and built heritage conservation

18th, 2020 - Prioritising Gender Equality in Post Covid Tourism- organized by Equality in 
Tourism

1. Webinars and Offline Meetings

MAKING A STATEMENT

NATIONAL

february
5th, 2021 - Karnataka Collaborators' Meeting – attended by Karnataka collaborators 
working in Karwar Gokarna, Hampi and Coorg-Nagarhole area
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january

february

21-23rd, 2021 - National Conference on Prevention of Child Trafficking - Jharkhand, India 

3rd-4th, 2021 - Child Protection Collaborator’s Meet, Bengaluru and 
attended by collaborators of EQUATIONS from Uttar Pradesh, Bihar, Odisha, Karnataka 
and Madhya Pradesh 

Community Resilience and Change in Tourism - 
a series of four online seminars organized by Transforming Tourism Initiative. As a member of the 
Transforming Tourism initiative, EQUATIONS anchored the series 

July 16, 2020: Community resilience and change in tourism

September 8, 2020: Labour and decent jobs in tourism

September 2020: Joint Statement to World Tourism Day - Letter to the UNWTO 

December 4, 2020: Climate Crisis, man-made disasters and tourism

March 19, 2021: Child Protection in a new tourism era: challenges and ways forward post 
COVID-19

march
8th, 2021 - National Consultation on Child Protection in Travel and Tourism participants 
from eight states (Karnataka, Puducherry, Uttar Pradesh, Bihar, Odisha, Jharkhand, 
Madhya Pradesh and West Bengal), and facilitated by EQUATIONS along with NCPCR. 

22-23rd, 2021 - Workshop on Child and Tourism – Puri and attended by 21 participants 
from West Bengal, Bihar, Odisha and Uttar Pradesh

FOCUS ON CHILDREN

march
24-26th, 2021 - South Asia Travel and Tourism Expo 2021 (SATTE) – EQUATIONS was 
the NGO partner. At the two-day expos, we presented our work, displayed our 
material on child protection in travel and tourism. We also spoke to tourism service 
providers on the Code, and to prospective collaborators

27th, 2021 - Sailing into troubled waters – organized by EQUATIONS, to help better 
understand cruise tourism in India, and what does the entry of international cruising 
mean for India

INTERNATIONAL
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A toolkit ‘Bridging the gap’ by Down to Zero network and ECPAT Netherlands, was rolled out 
at a webinar on September 14, September 23 and October 1. This toolkit will support service 
providers in developing and enhancing their work with boys who are at risk of, and/or affected 
by sexual violence, abuse and exploitation, and their families and communities. 

Members from EQUATIONS and its collaborators from five states (Madhya Pradesh, 
Uttar Pradesh, Odisha, Karnataka and West Bengal) participated. EQUATIONS also took the 
lead role in translating the toolkit into three regional languages -- Hindi, Odiya and Bengali, 
and the IEC materials like posters and leaflets in regional languages with  messages on child 
protection in the tourism sector. 
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Between April 2020 and March 2021, EQUATIONS published many articles in the media on a 
range of topics -- from the impact of COVID-19 on unorganized workers in tourism to impact 
of tourism on the environment. Some of them are mentioned below. You may click on the link to 
access the article.

April 2020: Unorganised workers in tourism sector left in the lurch in the wake of COVID-19 
lockdown 
(https://www.thenewsminute.com/article/unorganised-workers-tourism-sector-left-lurch-wake-
covid-19-lockdown-121760)

April 2020: In the COVID-19 pandemic, tourism is a double-edged sword for Fisherfolk   
(https://www.thenewsminute.com/article/covid-19-pandemic-tourism-double-edged-sword-fish-
erfolk-122367)

May 2020: Invisibility of Women’s Labour and the impact of COVID-19 
(https://www.thenewsminute.com/article/invisibility-women-s-labour-tourism-and-im-
pact-covid-19-123315)

May 2020: Financial stimulus should help start engines of tourism micro economy 
(https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-
should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125)

June 2020: Children of migrant workers in India’s tourist spots are at risk: What the govt can do 
(https://www.thenewsminute.com/article/children-migrant-workers-india-s-tourist-spots-are-
risk-what-govt-can-do-126616)

August 2020: Tourism Watch: What can the tourism industry learn from this crisis -  
(https://www.tourism-watch.de/en/focus/tourism-viable-livelihood)

August 2020: Travel Trends: Tourism must be included as separate industry within the EIA 2020: 
EQUATIONS 
(https://www.traveltrendstoday.in/news/india-tourism/item/8681-include-tourism-as-a-sepa-
rate-industry-in-the-draft-eia-notification-2020-equations)

October 2020: Does Tourism Need to be within the EIA
(https://www.sociolegalreview.com/post/does-tourism-need-to-be-within-the-eia)   

March 2021: Cruise tourism in India: Sailing into troubled waters  
(https://www.downtoearth.org.in/blog/climate-change/cruise-tourism-in-india-sailing-into-trou-
bled-waters-75995)

2. Published Articles

https://www.thenewsminute.com/article/unorganised-workers-tourism-sector-left-lurch-wake-covid-19-lockdown-121760
https://www.thenewsminute.com/article/unorganised-workers-tourism-sector-left-lurch-wake-covid-19-lockdown-121760
https://www.thenewsminute.com/article/covid-19-pandemic-tourism-double-edged-sword-fisherfolk-122367
https://www.thenewsminute.com/article/covid-19-pandemic-tourism-double-edged-sword-fisherfolk-122367
https://www.thenewsminute.com/article/invisibility-women-s-labour-tourism-and-impact-covid-19-123315
https://www.thenewsminute.com/article/invisibility-women-s-labour-tourism-and-impact-covid-19-123315
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
https://travel.economictimes.indiatimes.com/news/travel-agents/inbound/financial-stimulus-should-help-start-the-engines-of-the-tourism-micro-economy-equation/75595125
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The tourism sector is held together by a host of unheard voices who make up the largest percent-
age of the workforce, especially those who lost their livelihoods during the pandemic. 
EQUATIONS amplifies their voices from around the globe. 

Malika Virdi, sarpanch of 
Sarmoli Van Panchayat, Munsiyari 
and founder director of 
Himalayan Ark , a community 
tourism enterprise in Munsiyari

We broadbase the benefits. We 
opened it up to all right owners 
in the community so that benefits 
could be equitable. Those people 
were permitted to join the 
enterprise who were engaged with 
looking after forest commons. 
Second was to give priority to 
economically weak sections. Some 
degree of economic justice came in.

Rekha Rautela, homestay owner, 
Himalayan Ark, Munsiyari, Uttarakhand 

However, when we decided to get into 
tourism, we had decided we won’t leave our 
traditional occupations - farming, weaving 
woollen products for sale and employment 
opportunities through various schemes like 
MNREGA. Since we are a collective of 20 
homestays and 15 guides, we have worked 
as a collective and have always been with 
each other in times of difficulties.

Nina Rao, Board Member, 
EQUATIONS

A big lesson is that we cannot be dependent only on tourism. 
Tourism is impacted by people’s choices, natural disasters, issues that 
affect the source areas or like this, where the effects are global. 

AMPLIFYING UNHEARD VOICES

Deepak Gupta, president of the local 
vendors association in Bodh Gaya, 
Bihar 

hum log jo footpathi hain, unko koi 
dosara option nahi hain. Humare paas koi 
kethibari nahi hai. Agar koi local 
dhandha ya local business karna chahte 
hain to uske liye har insaan ke like punsi 
ki zaroorat hoti, jagah ki zaroorat hogi aur 
anubhav ki zaroorat hogi. Ye sab tatkaal se 
sambhit nahi hai. … yeh sab itni easy, itni 
aaram se nahi ho payega”  

(Translation: All of us street vendors do not 
have an alternative option. We do not have 
agricultural lands. If we want to enter any 
other local business, for that as well, each 
person will need capital, land and experience 
in the field. 
All of this is not possible in the 
immediate… All of this is not easy to come by)

Homestay Owner: 

“We are not asking for a bailout package 
from the government, rather we are ask-
ing them to recognise our significant role 
in tourism”, says Rekha, another 
home stay owner from Munsiari. 



15
Kabani – the Other side: “We are busy 
with our agricultural activities. We lost our 
income from tourism, but we are not 
under pressure because we did not have 
any major investment to create facilities 
for travellers”, say Jayesh and Sindhu, 
a farmer couple from Wayanad, 
Kerala, South India. They are part of 
a programme by Kabani Community 
Tourism and Services, a social enterprise 
facilitating community-based tourism in 
India. It is a niche category of tourism 
which is community-owned, decentralised, 
more resilient, more sustainable, and 
small in nature. 

Bulbul Kumar, president of Dholiwalas 
Association, Rajgir, Bihar 

Hum logon ka business hai, aur isi ke upar 
bal bachon ko sambhalte hai. Lekin hum log 
pandrah March se abhi tak baithe hue hai. 
Aur kitna din baithe rahna padega, abhi iski 
koi guarantee nahi hai. Isi liye hum chahte 
hai ki paryatan vibhag ya State Government 
(sic) hum logon ko madad karna chahte hai. 
Hum Logon ke pas na hi Khethibari hai na 
hi rehne ki vyavastha hai - 

Translation: Our business is what we are 
dependent on. We have been sitting at home 
since 15th March, and don’t know how long we 
will be sitting. We don’t know how many more 
days we will be like this. We hope that the 
tourism department or the State Government 
will be able to help us. We do not have any 
agricultural lands to rely on or have a reliable 
place to stay”

Adama Bah
With Covid, it is becoming clear to us, 
that tourism cannot be an alternative 
in terms of being a sustainable, 
long-term economic factor for our 
country, given that it is controlled 
from the outside. But there is a 
positive development that is taking 
place now the formation of Tourism 
Federation of Gambia with 
representatives from tourism workers, 
private sector, communities and 
tourism policy makers to look at 
issues of sustainable tourism/ 
responsible tourism. What COVID did 
was that tourism industry felt that 
how vulnerable we are, not just eth 
informal sector but also the formal 
sector – this hopefully will move us 
towards more sustainability. 

Eulalia Corralero

The situation of the chambermaids was 
always bad, it always has been, but now within 
the situation of this global pandemic what has 
happened is that we continue to be very much 
unprotected. Laws don’t protect us. Next year 
we will be facing a situation of extreme poverty 
and above all it’s the woman in this case who 
have been taking the burden of this. We hope 
that the government will take measures and do 
what they promised which is protect us so that 
no workers are left abandoned, are left 
unprotected.  

Angela Teberga

We can see, this precariousness is not new, 
it comes from something that is happening 
in all sectors, not just in the tourism sector, 
it has something to do with the liberal 
movement, the accumulation of capital. It is 
easier just to layoff and have a new contract 
with less money.”  
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ANNUAL FINANCIALS STATEMENTS OF ACCOUNTS 

BALANCE SHEET AS ON 31ST MARCH 2021 
 

FUNDS AND 
LIABILITIES 

SCH 
NO. 

31-03-2021 31-03-2020 ASSETS SCH 
NO. 

31-03-2021 31-03-2020 
Amount (`) Amount (`) Amount (`) Amount (`) 

 
Capital Fund 

 
1 

 
32,10,608 

 
32,58,131 

 
Fixed Assets 

 
7 

 
32,10,608 

 
32,58,131 

General Fund 2 29,00,205 35,22,857 Project Sub - Grant  - 7,63,713 

Project Fund 3 48,25,596 48,21,843 Investments 8 25,04,816 36,48,788 

Corpus Fund  40,000 40,000 Current Assets:    

 
Gratuity Fund 

 
4 

 
6,48,788 

 
6,48,788 

Loans and 
Advances 

9 11,21,608 75,540 

 
Current Liabilities: 

   Other Current 
Assets 

1
0 

63,877 56,200 

Short Term Borrowings 5 10,05,068 - Cash & Bank 
Balance: 

   

Expenses Payable 6 2,76,324 24,606 Cash in Hand 1
1 

20,079 21,354 

    Cash at Bank 1
2 

59,85,601 44,92,499 

TOTAL 1,29,06,590 1,23,16,225 TOTAL 1,29,06,590 1,23,16,225 

 
 

           

           

           

           

 
 

 
 
 

           
 
 
 

    

 

     

           

           

           

           

           

 
 

Capital Fund

General Fund

Project Fund

Corpus Fund

Gratuity Fund

Current Liabilities:

Short Term Borrowings

Expenses Payable

Fixed Assets

Investments

Current Assets:

Loans and Advances

Other Current
Assets
Cash & Bank
Balance:
Cash in Hand

Funds & Liabilities Assets 
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NOTABLE MOMENTS FROM THE
PAST YEAR
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LOOKING FORWARD
What we do in the months to come in this financial year 2021-22 will be a direct reflec-
tion of our ability to stay connected and support each other. 

We invite you to be a part of our efforts to connect the dots as tourists, tour operators, 
Government officials, elected officials, homestay owners, workers and managers in 
hotels and restaurants or simply as people interested in tourism. 

We call out to you to talk to us and give us your perspective on tourism and what can be 
done to make it. We are listening.  

Individual commitment to a group effort--that is what makes a team work, a company work, a society work, a civili-
zation work. - Vince Lombardi 

EQUATIONS Managing Committee 2020-2021

President -- Prof. Elizabeth V.S. 
Secretary -- Suresh K.T

Treasurer -- Mahesh Lobo 
Member -- Anitha Cheria
Member -- Sreekumar T.T 

MEET THE EQUATIONS’ TEAM
2020 - 21
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EQUATIONS works with committed and passionate researchers and campaign 
organisers from varied backgrounds, and we’re always on the lookout for new people to 
join our team. We need volunteers and interns, to help organise campaigns and conduct 
research, to sort out news clippings, to proofread documents and help with our website 
and social media. 

To know more about current opportunities, visit our website / call us / drop in at our 
office. 

EQUATIONS 
Flat A2, 1st Floor, No 21/7, 2nd Cross, 1st A Main Road, Atmananda Colony, 

Sultanpalya, RT Nagar Post, Bengaluru 560 032, Karnataka, India 

Phone: +91 (80) 23659711 / 23659722
Email / Sign up for newsletter: info@equitabletourism.org

Website: www.equitabletourism.org

GET INVOLVED




